Birmingham SEND Partnership SEND Parent and Carer Survey, June
2019
Executive Summary
As part of the ongoing work to improve SEND services in the Birmingham local area following the
SEND Inspection carried out in June 2018, there is a commitment from the SEND Partnership to
conduct regular Parent and Carer surveys. The first of these took place in November 2018, and this
serves as a baseline against which future surveys can be analysed.
As a reminder, 291 responses were received in November 2018, of which 225 were parents or carers.
The survey highlighted a number of areas for concern, not least that experiences were generally more
negative than positive, waiting times were long for specified services and the most common
experience of children, young people and families was to have tell their story more than 5 times.
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The most recent survey, which was live between 29 May and 14 June 2019, received a total of 142
responses, of which 129 were parents or carers (a proportionate increase from nearly 79% to just over
90%). The results overall suggest a modest improvement in most areas, the full details of responses
can be seen in the detailed survey responses section with a summary section below. The feedback
from responses, however, shows that there is still a lot of work to be done to improve the experiences
of children, young people and their families.

Summary of Survey Responses
• There were 142 respondents to the survey; 129 were parents/ carers and the others a mix of
different professionals including teachers and representatives from Birmingham Children’s
Trust. The proportion of parent/carers responding increased from just under 79% to nearly
91%.
• The proportion of respondents who stated their child had been assessed for an EHCP was up
slightly from just below 73% to just below 79%.
• The proportion of respondents stating that their experience with the EHCP process was ‘good’
or ‘very good’ increased by just under 3% to 28.6%; the proportion stating their experience
was ‘poor’ or ‘very poor’ fell by 4.66% to 44.4%. There were more respondents who had a
negative experience than a positive one, with nearly 27% stating their experience was
‘neutral’.
• There was a slight decrease in the number of respondents who had experienced problems with
the plan, 58% compared to 64% in November 2018. However of the 80 comments received,
a large proportion (85%) could be categorised as negative about their experiences, with 15%
being neutral (or not answered). None of the comments received were positive about their
experiences. There were some key themes in the comments, notably about delays in the
process, the quality of the plans and provision not being appropriate/agreed.
• Just over 74% of respondents had contact with SENAR, a slight decrease of just under 4%.
There was an increase of nearly 9% of respondents saying their experience of the SENAR
service was either ‘very satisfactory’ or ‘satisfactory’, from nearly 17% to nearly 26%. The
number of respondents saying their experience had been either ‘unsatisfactory’ or ‘very
unsatisfactory’ was just over 49%, a drop of nearly 10% from the previous survey but
representing more than those stating it was positive. 25% of respondents described their
experience as ‘neutral’.
• The proportion of respondents who had been invited to participate in consultation remained
about the same, at around 34%.
• There was a significant drop in the proportion of respondents stating they had had to tell their
stories five times or more, from nearly 60% to just under 42%. Those telling their stories
once or twice also rose from nearly 14% to just over 34%.
• The proportion of respondents who classified their experience of telling their child’s journey as
‘very positive’ or ‘positive’ rose by just over 6%, from just over 15% to nearly 22%. There
was a drop in those describing their experience as either ‘negative’ or ‘very negative’ of
nearly 8%, from just over 37% to just over 29%. There was little change in the proportion of
respondents classifying their experience as ‘neutral’, which stayed at around 48%.
• In classifying their view on whether or not different areas of the partnership communicate
adequately with one another, there was an proportionate increase of 12% in those choosing
‘always’ or ‘mostly’; this is a shift from over 11% to 24%. There was also a decrease of 9%

in those choosing ‘never’ or ‘rarely’, from nearly 72% to nearly 63%. There are still
considerably more respondents choosing a negative rather than a positive response. The
proportion of those choosing ‘neutral’ dropped from nearly 18% to just over 13%.
• There was a small drop (3%) in the proportion of people stating that they had raised a concern,
from nearly 71% to nearly 68%. There was also a drop (13%) in those stating that their
concern had not been effectively resolved, from nearly 80% to nearly 67%. This is reflected
by the numbers of those who responded that they had raised a concern (92) and then in that
group by those whose concern had been adequately resolved (28), which represents 30% of
the group.
• 64% of the 58 comments received about having a concern resolved effectively could be viewed
as negative, with 34% neutral or not answered and 2% positive. There were themes in the
comments about delays in the process, lack of communication and agencies not working
together effectively.
• There was a drop (5%) in the proportion of respondents who said their child had to wait less
than 10 weeks for a speech and language therapy appointment, from nearly 13% down to
7.5%. There was also a drop (2%) in those stating they had to wait over 40 weeks for an
appointment, from 43% to nearly 41%. There are over five times more respondents who say
they have had to wait over 40 weeks (38) than those receiving an appointment in less than 10
weeks (7).
• There was a drop (just under 10%) in the proportion of respondents who said their child had to
wait more than 40 weeks for an occupational therapy appointment, from just over 52% to just
under 43%. There was an increase in those waiting between 0 and 19 weeks (from 24.77% to
32.58%). There are over four times more respondents who say they have had to wait over 40
weeks (38) than those receiving an appointment in less than 10 weeks (9).
• There was a small drop (2%) in the proportion of respondents who said their child had to wait
more than 40 weeks for a physical therapy appointment, from 28.79% to 26.32%. There was
also a 9% drop in those waiting less than 10 weeks, an increase of nearly 14% in those
waiting 11-19 weeks, a rise of nearly 5% for those waiting 20-29 weeks and a decrease of 7%
in those waiting 30-39 weeks. The difference between those waiting 40 weeks or more (15)
compared with those waiting 10 weeks or less (13) is smaller than in other areas identified in
the survey.
• The proportion of respondents who reported they had to wait between 0-19 weeks varied across
services; for speech and language therapy this was 25.81% (a decrease of 1.71%), for
occupational therapy this was 32.58% (an increase of 7.81%) and for physical therapy this
was 47.37% (an increase of 4.94%).
• Slightly more respondents felt supported by the service area whilst waiting for an appointment
(12.5% compared to 9% in November 18). There was corresponding reduction in those
feeling unsupported (87.5% compared to 91%).
• Just over 54% of respondents had visited the local offer website, compared to nearly 58% in the
previous survey. Of those giving a response, there was a 10% increase in those describing it
as ‘somewhat useful’ (42% compared to 32%) and a 10% reduction in those describing it as
‘not at all useful’ (21% compared to 31%). ‘Somewhat useful’ was the most popular response
on 42%. Overall those describing it as ‘extremely useful’ or ‘very useful’ remained the same
on around 7%. There was drop of 9% in those describing it as ‘not at all useful’ or ‘not so
useful’ (from nearly 60% to just under 51% in the current survey).
• 53% of respondents were aware of the Birmingham Parent and Carer Forum (PCF); this was a
new question for the June 19 survey. There were 110 comments received about what issues
or problems the PCF could be campaigning or lobbying about. These comments will be
passed on to the PCF, some themes noted are: improvement in communication, improvement
in support, decreasing waiting times, funding, improving co-ordination between agencies,
understanding/navigating the process, learning from parents, providing information, and
improving the quality of provision.
• There was a small decrease in the proportion of respondents whose child/children had
transitioned to adult services (11.5%, from 14.4%). Of those who responded to their
experience of transition, there was a 17% drop in those rating their experience ‘poor’ or ‘very
poor’ (54.3% down to 36.6%), and an increase of 4% in those rating their experience ‘good’
or ‘very good’ (9.76% up from 5.71%). There was an increase of 13.7% in those who chose
‘neutral’, (40% to 53.7%).
• There were 42 comments received about how experiences with transitions could be improved;
themes from the comments include improvement in provision; improvement in timescales;
providing support throughout childhood, hearing the parental voice and ensuring a
professional attitude is adopted.
• There was only 1 of 138 respondents that had been part of the ‘Ready Steady Go’ project to
support transitions. This was a new question for the June 19 survey.

June 19 Survey Questions
The table below shows the baseline questions that have been asked in the November 2018 and June
2019 surveys.
Baseline questions for April 2019, Oct Purpose of this question
2019 & April 2020
In what capacity are you completing the survey?

In order to ensure that we understand the spilt between parent,
carers and others

Has your child been assessed for an EHC Plan?

To understand the number of respondents who have had been part of
the EHC process

If yes, what was your overall experience of the
process?

To gather information about respondents experience of the process
and to understand if the changes introduced into the system are
making a difference.

Did you experience any challenges with the plan?

To gather respondents views of the system’s ability to manage
respondent to challenges and to see if the changes that are being
made reduce the % of people who experience challenges

Have you had any contact with the SENAR service?

To understand the number of respondents who have had contact with
the SENAR service

If yes, how would you rate your overall experience of To provide the opportunity for respondents to tell us about their
the SENAR service?
experience of engagement with SENAR and to demonstrate that the
system changes are making a difference to the experience.
Have you ever been invited to participate in parent
consultation?

To understand the number of parents who are invited to participate

In the last two years how many times have you had to This issue was identified by Ofsted / CQC as an issue. The response
tell your child’s story within the partnership?
to this question helps us to understand the problem.
What was your overall experience of telling your
child’s story?

To provide us with an understanding of how parents and carers feel
about telling their story.

To what extent do you fell that different parts of the To understand the concern rose by partners and to track if the
partnership have communicated adequately with each situation is improving following the actions being undertaken by the
other in relation to your child? For example, do you SEND Improvement board.
feel that Health communicated with Education and
vice versa?
Have you ever raised a concern?

To understand the % of parent / carers who have raised concerns
and to identify if we have an improving trend.

If yes, was your concern effectively resolved?

To understand if our actions are creating an improvement.

If your child was referred for speech and language
therapy, please tell us how long you waited for the
appointment?

To understand the parent / carer experience of waiting times.

If your child was referred for occupational therapy,
please tell us how long you waited for the
appointment?

To understand the parent / carer experience of waiting times.

If your child was referred for physical therapy; please To understand the parent / carer experience of waiting times.
tell us how long you waited for the appointment?
While waiting for appointments, did you feel
supported by the partnership?

To understand how parent / carers feel about the waiting time
experience and then to judge if the actions that we are taking have
an impact.

Have you ever visited the local offer website?

To understand the % of parent / carers who have visited the local
offer website.

If yes, what did you think of it?

To ask parent / carers their view of the current local offer website
and to be able to judge if our actions have had an impact.

Have any of your children transitioned into adult
services?

To understand the % of respondents whose children have
transitioned into adult services?

If yes, please rate your experience

To understand parent / carers views of the experience and then be
able to judge if our actions are having an impact.

There were additional questions in the June 2019 survey, which were not asked in the November 2018
survey and therefore there are no comparison data:
• Are you aware of the Birmingham Parent and Carer Forum?
• What issues or problems do you think this group of parents and carers should be campaigning

and lobbying about to improve support for Children with SEND?
• Have you or your children been part of the 'Ready Steady Go' project to support transitions?

Detailed Survey Responses
Question 1: In what capacity are you completing the survey?

Q1 Answer
Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference
Parent/Carer
225
77.59%
129
90.85%
13.26%
Voluntary sector organisation
17
5.86%
1
0.70%
-5.16%
Other
55
18.97%
12
8.45% -10.52%

Responses to ‘Other – Please Specify’:
Teacher
2
Advisory Teacher
1
Birmingham Children's Trust
2
SENCO
2
Nursery Manager and SENCO
1
Preschool
1
Professional
1
PVI
1
Worker supporting carers of children with SEND 1
Question 2: Has your child been assessed for an EHC Plan?

Q2 Answer Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference
Yes

151

72.60%

110

78.57%

5.97%

No

57

27.40%

30

21.43%

-5.97%

Question 3: If yes, what was your overall experience of the process?

Q3 Answer Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference
Very good

10

5.99%

12

9.52%

3.53%

Good

33

19.76%

24

19.05%

-0.71%

Neutral

42

25.15%

34

26.98%

1.83%

Poor

35

20.96%

35

27.78%

6.82%

Very poor

47

28.14%

21

16.67%

-11.47%

Question 4: Did you experience any challenges with the plan?

Q4 Answer Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference

Yes
No

115
65

63.89%
36.11%

73
53

57.94%
42.06%

-5.95%
5.95%

Question 5: If yes, please give brief details
1. Absolutely rubbish service from all sectors - especially
Education!

2. Senators appeal was turned down at tribunal
3. Up dated versions not done
4. Trying to explain the needs of my son & what school would

41. Getting it reviewed/updated has been a challenge. My
daughter's plan has not been revised , despite annual reviews for
nearly 3 years now.
42. Trying to get the help that I needed for my child to be assessed
properly and then getting this help Implemented by the school
43. Not updated frequently enough

44. Quite inflexible. Just another bit of bureaucracy that translates
into no extra support.
45. In my experience, the plans become redundant because they
take so long to be finalised and then the process of reviewing them
doesn't happen as it was intended. The plans end up being difficult
N/a
to read, authored by too many people, and difficult to implement.
46. From day dot - I have had to chase my referral for my son - the
staff initially taking first hand information/ front line excellent - its
what happens after that's a problem! I have had my case closed
when it shouldn't have been closed several time - only when I
chased my case it was re-opened! NOT enough staff to deal with
number of referral & kemngth it is taking is way TOOOO long.
The plan was finalized naming our current educational setting It has taken me nearly 2 academic years to get my sons diagnosis
which can't meet needs
- that is with myself chasing, chasing chasing!
be appropriate for his needs

5.

6.

7. Not quantitative. Important information left out e.g. some
diagnoses.

47. Having to fight for our child to receive an EHC plan

8. EHCP Review are done in school on yearly basis but the
Birmingham council not provided the updated plan for ages.
My son who had EHCP plan under the care of
Birmingham Council didn't provide his updated plan for
previous year i.e, 2018. No idea how long they took to
provide the updated plan, he had his this year review itself. 48. Plan provided by senar was vague and unquantifiable
49. The council have refused to assess my son because they said
'his school can meet his needs'. His school told me they could not
and have just unofficially permanently excluded him. If my son
had an EHCP, it is possible he could have stayed in mainstream
NA
education. He is currently not going to school.

9.
10. Annual review 3 yrs on from EHCP has been challenged

with respect to every bit of provision that would support my 50. Majority of plans are declined on first application and despite
child.
obvious issues are only agreed upon appeal.

11. N/A
12. Bullied into an unsuitable school for my son which goes
against everything in the ehcp plan.

51. School refused to support with the request. They refused to
provide any EP time, so a rushed report had to be done for the
SENDIST Appeal, which didn't provide any solid info. Schools
view was only YP who require a special school will be supported
with a request which is different across the city with all schools. If
a school is not supporting then it's a guaranteed no. What is being
done to make sure schools are being consistent?
52. N/A didn't even get to this stage

13. It was new for Birmingham,

14.

son was in an out of borough
placement (Dudley) the plan was not transfer over. the
assessment was completed at the end of academic year,
prior to placement in new settling secured therefore no
placement name in the plan as son was not on medication
no "health" element involved
53. Chasing professionals and people not responding back
54. We had to go to Education Tribunal in order to get BCC to
assess my son and put an EHCP in place. The Judge ruled in our
favour. BCC's evidence and argument at Tribunal was awrful and
Son had to be permanently excluded from mainstream
embarrasing! They do not know my child or bothered to find out
school to be successful
about him.

15. Even with an ehcp, it took over a year to get a suitable

55. Not updated at review within timeline. Ehcp was 3 years out of

provision with no other support

date

16. papers being lost,items sent to wrong address took way to
long 3 yrs drom start to finish

17. Nothing to say
18. Lack of communication with parents to inform them of the
whole process , how long it take from the time the child
received the diagnoses, to see and agree for the plan to be
finalised.

19. Accessing the right provision.
20. It took a long time
21. Excessive and destructive communication deficiencies and
delays to timescales (transfer from another LA and
subsequent annual reviews) that have caused my child’s
provision to suffer

22. Did not see draft
23. My son received his first statement when he was 3 and a

56. School choice
57. Missing really important information
58. No real acknowledgement of the needs of both my adopted
children regarding Individual Counselling & psychiatric
assessments for their mental emotional & behavioural issues.
59. private hospital say no more!
60. Draft that I agreed to was then changed by SENAR without my
knowledge. This felt very dishonest.

61. They've said they're ceasing the plan but outcomes have not
been achieved
62. Lack of communication from the assessment team paperwork
went missing and wrong name put on paperwork

half. He is now 15 and on an EHCP. Important changes are
not made by SENAR in a timely fashion and it feels like a
process rather than really supporting his needs.
63. Choosing the right school

24. EHCP plan has not been reviewed by B'ham SENAR since
it was issued over three years ago.

64. Refusal to assess initially. Very poor draft plan reports
commissioned were inadequate.

25. We’ve had to go to tribunal twice to get plan issued and now
a third time as it’s not robust. We have spent a fortune in
65. To get the need right. To do this it is like going against the
reports and advocacy to get what’s lawful and necessary for local authority and commons sense let alone need goes out of the
our child
window
66. Moving from a Education Statement to a EHCP was a long
process as my son turned 16. The EHCP is literally just a ‘piece of
Refusal to even assess ... despite significant needs.
paper’ we have had no extra support for our son.

26.
27. Slow processing of EHCP .
28. Trying to contact anyone in SENAR either by phone or

email and get a response was extremely poor with calls and
emails going unanswered for weeks. Careers also tried to
contact SENAR and had the same experience. This was
from principal officer, line manger and head of SENAR

67. Na
68. Still have never received a final copy of my son’s EHCP,
despite promises over the phone. When I saw an electronic copy at
his College review I was distressed that the promised updates had
not been done and the plan still referred to his sister who had
passed away 2 years before!

29. The time frame (it takes long long time) and anything that
involve extra funding is draining.

30.
31.

69. Na
70. Getting asssed Getting professionals on board like senco ep ot
No communication with senar Constant cost of advocate services
Stress on patents that struggle with conditions such as anxiety
Getting it finalised took 7 months
and dyslexia
71. Had to appeal to get assessment, took much longer than 20
Plan is not updated regularly enough. Completely irrelevant weeks stated (law) when did get assessment, LA didn’t turn up for
to child needs now which means post 16 options have said mediation. Could not get hold of anyone at SENAR for updates
yes to meeting needs based on old documents and not
when heard nothing for weeks on end. Had to get MP, And
current information. When they then find out current
Solicitor involved and only then did I get a response from
information can no longer meet needs.
SENAR.

32. I’m on my third tribunal, it’s been very difficult, tribunal to
asses, tribunal to issue and now tribunal for Sections B,F
and I

33. Extremely long waiting times, poor organisational skills of
staff dealing with plan & most importantly no one taking
real ownership of the situation.

72. No school
73. Not recieve plan until 12 months after plan agreed. Plan sent
to people not included in case. Closing funding at 18 because yp
did not know what would be hapoening post 18.

34. Failure to recognise that academic progress is only one
aspect of progress

74. It was rejected had to go through the process of appealing

35. No issues with the actual EHC Plan, my principal officer
however, whilst I appreciate they are over worked made
several mistake during the process.

36. Na
37. Funding had to home educate no choice struggles for
funding

75. Even though a plan was issued it took a battle of many many
months to get a school place
76. Can’t access professionals we should be able to in assessment
period of ehcp because of waiting lists !!
77. No

38. Our parental request was refused because school, said our
struggling daughter, wouldn’t Benefit from having one

39. Getting school to complete when there are a clear need.
40. SENAR has never been willing to make the provisions

78. Refusal to initially issue the plan
79. Refusal to issue an ehcp No communication whatsoever from
senar in reply to email correspondence Incorrect info on refusal
letter, & had to be reissued Another child's name on second letter
so obviously cut and pasted

stated in Section F specific and quantifiable. I was also told
by the educational psychologist that SENAR has explicitly
told them not to state number of hours of 1 to 1 support. It 80. You take to long to reply to parents and to complete plans.
has been difficult to secure funding to fund the provisions
Further more you break breaches of confidentiality by sharing
for my son as my son's CRISP funding is very low.
information with departments of BCC without consent.

Question 6: Have you had any contact with the SENAR service?

Q6 Answer Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference

Yes
No

153
42

78.46%
21.54%

105
36

74.47%
25.53%

-3.99%
3.99%

Question 7: If yes, how would you rate your overall experience of the SENAR service?

Q7 Answer
Very satisfactory
Satisfactory
Neutral
Unsatisfactory
Very Unsatisfactory

Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference
10
18
39
52
46

6.06%
10.91%
23.64%
31.52%
27.88%

7
24
30
29
30

5.83%
20.00%
25.00%
24.17%
25.00%

-0.23%
9.09%
1.36%
-7.35%
-2.88%

Question 8: Have you ever been invited to participate in parent consultation?

Q8 Answer Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference

Yes
No

66
124

34.74%
65.26%

48
92

34.29%
65.71%

-0.45%
0.45%

Question 9: In the last two years how many times have you had to tell your child's story within
the partnership?

Q9 Answer
Once
Twice
Three times
Four times
Five times or more

Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference
10
12
25
18
97

6.17%
7.41%
15.43%
11.11%
59.88%

23
22
16
16
55

17.42%
16.67%
12.12%
12.12%
41.67%

11.25%
9.26%
-3.31%
1.01%
-18.21%

Question 10: What was your overall experience of telling your child’s story?

Q10 Answer Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference
Very positive
Positive
Neutral
Negative
Very negative

3
20
78
39
21

3.00%
12.42%
48.45%
24.22%
13.04%

11
18
65
25
14

8.27%
13.53%
48.87%
18.80%
10.53%

5.27%
1.11%
0.42%
-5.42%
-2.51%

Question 11: To what extent do you feel that different parts of the partnership have
communicated adequately with each other in relation to your child? For example, do you feel
that health communicated with education and vice versa?

Q11 Answer Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference
Always
Mostly
Neutral
Rarely
Not at all

5
14
29
71
46

3.07%
8.59%
17.79%
43.56%
28.22%

Question 12: Have you ever raised a concern?

8
25
18
48
38

5.84%
18.25%
13.14%
35.04%
27.74%

2.77%
9.66%
-4.65%
-8.52%
-0.48%

Q12 Answer Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference
Yes
No

119
49

70.83%
29.17%

92
44

67.65%
32.35%

-3.18%
3.18%

Question 13: If yes, was your concern effectively resolved?

Q13 Answer Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference

Yes
No

27
106

20.30%
79.70%

33
66

33.33%
66.67%

13.03%
-13.03%

Comments about concerns raised:
1 No one got back to me and I am sick of complaining

30 Still waiting after 6 weeks social care still waiting on final plan since
February

2 Still awaiting final report

31 Things never change no matter how many emails I've sent.

3 Although each individual tried very hard to support
32 There is a lack of communication on both sides. Very frustrating as you get
our son the lack of interagency paperwork,attendence
people are not helpful and pass the buck onto other people.
at meetings or understanding of each others roles led
to confusion.
4 I find that the communication between everyone
working with my son is poor

33 Front line staff taking the initial calls/ emails were fantastic - have chased my
complaints & concerns - S & C I would like to mention (ADHD Team) what
excellent customer service skills, very professional, quick & sympathetic
they both are - with 100% satisfaction from them received every time!

5 I had one very minor concern about conversations
being different in email summary’s vs what actually
happened. This was clarified however.

34 I have complained to my MP, counsellor and school governors about the lack
of support for my son. He has a diagnosis of autism but has never had any
help. My MP managed to get the school to give my son a final chance (which
he has blown) but I haven't had replies from anyone else. When I told Bham
City Council my son was being excluded because of behaviour caused by his
autism they said we can't offer you any help because he doesn't have an
EHCP. But the Council deliberately make it hard to get a EHCP because they
are short of funds. We have a tribunal to try to get the Council to assess him
in July. Meanwhile he sits at home without a school place.

6 Complained at length of time it took to get a panel
decision after the panel hearing for an ARP

35 N/A

placement(9days!)
7 As mentioned above, updated EHCP plan we haven't
received yet after his initial plan.

36 I spoke to A in Community Paediatrics. The high staff turnover and waiting
times are unacceptable. As well as that services offering support and
diagnosis are severely lacking where a child is over the age of 5-6. They are
seen as unimportant. With such lack in services, the message doesn't get back
to education. The only person suffering is the child

8 NA

37 SENAR lady was abusive, derogatory and ignored medical evidence. Took
request to panel without checking evidence. No Ed psych assessment-child
still suffering and below personal ability. Senar caused breakdown in school
placement through opinion rather than factually information

9 I realy don't now . I will see in the next few weeks

38 But had to do a lot of chasing and getting other professionals Involved

10 I escalated the fact I could not make contact with my 39 Had a midwife for 6 weeks, no referral to CDC (at the time) no support from
pmo despite emails and 3 calls a day. I got an apology
midwives or health visitor (when finally arrived) HV hadn’t realised Son had
letter but nothing changes. No way of contacting or
Downs, and repeatedly forgot he had it on her visits. Had to chase CDC
speaking to anyone. Emails ignored. Calls ignored.
because no nhs service told us about it, found out by accident
11 N/A
40 Still ongoing
12 None raised

41 School choice

13 My son is in no school although his ehcp plan states he 42 No it was not answered appropriately
requires a special school. I co operated with the
council and sent him to an innaproproate school for a
few weeks and it has affected our child and family as
a whole greatly.
14 Health side of plan keep relying on school to fulfill
43 they have no ears!
that part of the plan or to sell the services. Still not had
proper support from Occupational Therapy despite it
being in the care EHCP. Been robbed off or can’t get
hold of people who meant to be seeing my son
15 Some of the time

44 It took way too long for people to get back to you. You only get contact if
you make a complain which seems the wrong way around

16 NA

45 The concern is how difficult it still is to get physiotherapists, occupational
therapists, family support workers and Speech therapists to contribute to
education Health and Care plans and the more informal plans use to support
children and their parents in the 12 month prior to moving onto the EHC
plan.
17 I contacted senar on several occasions regarding issues 46 I was always told that my requirement was not going to be heard as they do
at my childs school and his EHCP not being adhered
not meet those requirements
to. His allocated officer never got back to me on any
ocassion.
18 I felt like it was a fight

47 No one ever gets back to you

19 A previous compliant was resolved at stage 2 with
48 I met with the Head Of Service at the time
significant financial compensation and an apology,
however it appears little has changed in the service
and I am now at stage 3 of a complaint, one year on,
relating to the next year’s annual review process.
20 It was effectively resolved because the time it took to 49 Na
address his school placement after an annual review
became illegal.
21 We had a meeting to make plan robust they still
ignored professionals recommendations and have
defended budgets over my child’s needs all the way
22 Multiple phone calls are required to ensure that the
EHCP is being processed

50 Eventually, but I had to raise a formal complaint.

23 It took a number of attempts to address concerns and
the stress it caused through use of outdated
information and incorrect information was major.

52 The govt services in health education and social care do not communicate
There is little or no SUPPORT once a child is diagnosed with pan disability.
Professional services signpost volunteer and charities to deliver help they
should be providing mandatory Often the wait is great and impacts in
families

24 it was resolved eventually ... I found SENDiass is
supportive and helpful .
25 Still ongoing

53 EHCP for secondary transfer 3 years out of date. School completing them
each year but never finalised by senar.
54 I had to rewrite plan

51 Na

26 I was told “ we hold the public purse “ you need other 55 No as apparently senar are education so to access health professionals is just
services than an EHCP
not there problem and everyone is in the same boat of waiting ! So
assessment by correct professionals don’t get done !
27 No social care input until after my child was admitted 56 Never acknowledged or resolved
as an inpatient
28 Complaint not responded to at all. I have heard no
more from SENAR.

57 No response

29 Na

58 BCC only hear what they want to hear, you never followed up a comment
about breech of confidentially properly and it took way more then 30
working days to respond to me.BCC are inept.

Question 14: If your child was referred for speech and language therapy, please tell us how long
you waited for the appointment?

Q14 Answer
Less than 10 weeks
11-19 weeks
20-29 weeks
30-39 weeks
More than 40 weeks

Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference
14
16
19
13
47

12.84%
14.68%
17.43%
11.93%
43.12%

7
17
18
13
38

7.53%
18.28%
19.35%
13.98%
40.86%

-5.31%
3.60%
1.92%
2.05%
-2.26%


Question 15: If your child was referred for occupational therapy, please tell us how long you
waited for the appointment?

Q15 Answer
Less than 10 weeks
11-19 weeks
20-29 weeks
30-39 weeks
More than 40 weeks

Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference
8
19
16
9
57

7.34%
17.43%
14.68%
8.26%
52.29%

9
20
17
5
38

10.11%
22.47%
19.10%
5.62%
42.70%

2.77%
5.04%
4.42%
-2.64%
-9.59%

Question 16: If your child was referred for physical therapy, please tell us how long you waited
for the appointment?

Q16 Answer

Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference

Less than 10 weeks
11-19 weeks
20-29 weeks
30-39 weeks
More than 40 weeks

21
7
12
7
19

31.82%
10.61%
18.18%
10.61%
28.79%

13
14
13
2
15

22.81%
24.56%
22.81%
3.51%
26.32%

-9.01%
13.95%
4.63%
-7.10%
-2.47%

Question 17: While waiting for appointments, did you feel supported by the services? E.g. did
you get on-going contact whilst waiting?

Q17 Answer Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference
Yes
No

13
132

8.97%
91.03%

15
105

12.50%
87.50%

Question 18: Have you ever visited the local offer website?

3.53%
-3.53%

Q18 Answer Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference

Yes
No

95
70

57.58%
42.42%

76
64

54.29%
45.71%

-3.29%
3.29%

Question 19: If yes, what did you think of it?

Q19 Answer
Extremely useful
Very useful
Somewhat useful
Not so useful
Not at all useful

Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference
2
6
33
29
32

1.96%
5.88%
32.35%
28.43%
31.37%

1
5
36
25
18

1.18%
5.88%
42.35%
29.41%
21.18%

-0.78%
0.00%
10.00%
0.98%
-10.19%

Question 20: Are you aware of the Birmingham Parent and Carer Forum?
NB: This is a new question, so there is no comparable baseline data

Q20 Answer Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference

Yes
No

N/A
N/A

N/A
N/A

66
75

46.81% N/A
53.19% N/A

Question 21: What issues or problems do you think this group of parents and carers should be
campaigning and lobbying about to improve support for Children with SEND?
1 The law

56 Communication and taking parents views as professionals
learn from text book we have the experience and knowledge

2 Support and funding

57 The truth, the law to be followed, a senco shouldn’t need be
listened to more than a parent

3 Budgetary cuts

58 School reluctance to wanting to completed and the fact that
children are being excluded for behavior which if support
properly via a plan would possible prevent this.

4 6mths reviews 12 mins reviews Money

59 They are not really on the side of parents especially when it
comes to writing of EHCP. They are more like the mouthpiece
of the council. I get more impartial advice from IPSEA or
Down Syndrome association. They should be campaigning for
good quality provision and good EHCP assessment and
drafting process.

5 Co-ordinated service between agencies

60 using a more suitable measure (rathe than CRISP) to capture
the impact of different disabilities on the overall school
performance, access to funds to employ TAs to support
children with SEND, creating a resource pool with flowcharts
to guide new parents for separate disabilities [Autism, Down's
Syndrome etc] that parents can access

6 Better communication & support with finding alternative
schools.

61 No issues

7 Education services. I am just going through secondary
transfer and having a nightmare

62 The amount of time we have to wait for a diagnosis. The lack
of professionals involved while waiting

8 Everything! Waiting times, lack of communication between
departments lack of communication to parents, local council
policies which go against legal guidelines.

63 Repetition of some services Real people to communicate with
who know what they are talking about or to sign point to the
right place

9 Lack of funding. Long waiting times for assessments. No real 64 Communication, talking to parents and getting realistic honest
support. The right educational placements for all kids as
feedback that can help improve the service. Cutting waiting
standard, not something you have to fight for.
times and making sure that every phone call, and ask is not a
battle. Being more accessible, and knowing who does what
within SEND.
10 Joined up communication and action between all the agencies 65 The length of time and lack of support and information given .
Understanding the process.
11 Its better to arrange the in house therapy professional within
the school campus who support the kids with EHCP and
school having resource based setup.

66 Post education provision. Preparing SEND young people for
life beyond education.

12 It can be too complex and lengthy to get to EHCP and
appropriate support

67 Efficient procedures for EHCP and reviews Improving
communications between education, health and social.

13 To much time spend on waiting list for appointments . Speech 68 I have dealt with ADHD teams
and language department of NHS to try to help more , to offer
more support to childrens with speech and language delay, to
hold sessions for them and with them and try to help more.
14 Communication. Support to access support. The LA to engage 69 More awareness. More help .
with parents in a meaningful way. For parents to be listened to
and views taken into account. Make the process easier to

navigate. A joined up approach that is designed to support. .
15 lack of information need more information no appointments
for sppech and language

70 Better funding for special schools and send in mainstream,
Suitable after school clubs and better childcare Activities for
pmld and their families

16 Sendiass has been non existent and I have had no help or
support. My child has no school now and has regressed a lot
because of the inaproproiate school they first bullied me into
sending Him to.

71 Children with a diagnosis should automatically get support. It
took my son 18 months to get the diagnosis - from Year 7 to
mid-year 8. I have been trying to get his EHCP since he was
diagnosed mid-Year 8. He's now at the end of Year 9, having
been excluded (unofficially) from two secondary schools. By
the time he gets any help he will be old enough to leave
school. There is no help available for these children in
mainstream schools without an EHCP.

17 More evidence of practically help that can be provided by
BCC, more linked activities, school, and sport clubs, rotation
of activities across the area,

72 I found the paediatricians to be very hit and miss. The first
one we saw was fantastic with my Son, however, the second
one we saw couldn't have been more different. The medics
know these children, and parents, can be anxious and to tell a
child all the things he cant and wont be able to do was
crushing.

18 More provision for high functioning children with ASC

73 Lower the waiting times for consultation

19 To improve funding of schools so that appropriate support
could be provided to children in a timely manner.

74 help should be offered for the start and not left for parents to
find everything out themselves

20 Where people can fund out where to get help with every thing 75 Lack of support services, lack of funding, respite care
ie an advocate professional who coukd help
21 School support

76 Creating capacity in mainstream school i.e. funding, staffing,
training. Creating capacity in SENAR for better customer
satisfaction and more thorough work done on plan coordination

22 Priotising on the care needs of the child for referrals.

77 Stop discrimination and cheating within schools. Where are
Ofsted,

23 Na

78 Communication between agencies as childhood impacted on
poor service, inconsistent intervention and lack of professional
understanding of health/care/education impact on
developmental health

24 Better communication, a clear understanding to the whole
process.

79 Better communication, more support and advice

25 better training . better education for send pupils

80 Improving the Assessment and Review Process Challenging
Heath to reduce waiting times for Diagnosis. Weve had to wait
18 months for a diagnosis of Dyspraxia.

26 More funding and the correct allocation of funding.

81 Better services, better understanding, better details of what is
out there available

27 Waiting times for appointments, assessments currently taking 82 Everything
12months
28 More information and easier access

83 EHC plans

29 Joint working.

84 Transport , school issues

30 Improved understanding of SEND and schools being
monitored to ensure EHCP's are adhered to. Therapeutic
support to address anger management for aged 10+

85 Communication listen to parents get the right services to the
child ASAP

31 not sure

86 Inhabd found that because my children’s issues are more
emotional & behavioural that Social Services have under
estimated the effect it can have in both children & parent and
the right kind of support has not been forthcoming.

32 EHCP processs and their legality, parent education, and the
attitudes of the LA (cost-based rather than needs-based)

87 get Provider services trained, they are doing more harm than
good!

33 Shorter waits No fights for support

88 I think the issue is that parents are set up to fight the system
whence causes very negative relationships between parents
and professionals. This needs working on more than anything
to build up trust.

34 Adequate support for all children with SEND. Adequate
staffing and financing.

89 Clearer referral systems so when a child is referred parents
receive a letter saying the referral has been received and an
estimation of how long they will need to wait and a contact
number for who to ring when that time has passed.

35 Funding

90 Children out of school Transport (lack of) ATU's SENAR
not responding to Parent's

36 Availability of funding, especially removal of the CRISP.

91 Everything especially educationa parents should be allowed to
send their child to the school they want regardless of
travelling expences.everything should be supported for what
the parents want,as they always want what is best interests for
their child. Also Aba should be supported in ehcp I without
having parents to fight for it!

37 Time scales mire info knowing where to access help

92 Any that need to be addressed

38 That the local authority implement lawful independent EHCP 93 First they need to get of their high horse and make contact
assessments and plans that support the individual child and not
with real family. The forum has so much focus on autism,
defend budgets
children with other conditions dont even fit into there agendas
. The group that run the forum if u dont agree to them they

make u feel really wrong. It is is like if u go against them then
u are finished. Alot of them has used horrible tactic to even
be in the forum. And it is shocking the local authority know
this but are so desperate for a forum they have bypassed this
fact. My child who is complex does not even fit in there
personal agnada so where am i suppose to go then. It all looks
good on paper but reality is they don't even know what to do
it it is all talk but no substance . If not been including in
anything or even know of there existence if it was not for
Birmingham send info. And that say is all. Such a shame
39 More open communication with quicker response

94 Amount of time it takes for assessment to be completed.

40 Funding for the most vulnerable children in our city. In and 95 Support from teachers in main stream schools
out of educational settings! Checking our vulnerable children
in the city are safe in mainstream settings and increasing
SEND places.
41 Clear, easy to understand information.

96 Far too many to list. My son was failed by this system during
his journey through education. He is 19 and we are still having
to pick up the pieces of a system that has no priority of the
individual child’s needs but only to the staff themselves to
‘tick their own boxes’

42 SENCos having sufficient time dedicated to their role, as
opposed to teaching commitments.

97 When we received diagnosis we were given a leaflet and sent
on our way. We haven’t had OT for our son. There is no
booklet or what to do/expect/say you have to feel your own
way across new systems and groups deciding when and how
to tell your child/family/friends all whilst mourning the child
you thought you’d have before you come to love the one in
front of you because of the quirks not in-spite of them.

43 Imporvement n communication with SENAR. Support in
98 everything poor information sharing thing for children to do
completing paperwork for those children with severe and
outside of school sensory room why cant we use school at
complex needs so that they do not have to remain in
weekends
mainstream schools with inadequate support which is a
determent to their mental, physical and educational progress.
Children with certain needs such as Down Syndrome, cerebral
palsy etc having an EHCP issued from birth to insure they
receive support they need from birth and not have to wait and
fight for support once they reach school age.
44 Health being part of EHCs

99 Since the new Forum replaces the previous Forum I have
heard nothing at all about what they have been doing, other
than the self-congratulatory posts about their launch. I was
expecting them to lead on consultation about the new SEND
Transport Policy, but heard nothing from them and had to find
out about it for myself. I looked at their website and noticed
that ALL the parents have children with ASD. Who is going to
represent children like my son who has a physical disability? I
don’t trust them at all to be objective.

45 More inclusion within the school. More listening to parents.

100 Don't know

46 Social care support for disabled teens has thresholds that are 101 Parents should have a continuity of communication and care
way too high and they have consistently let this family down.
package between themselves and serv8ce providers. Or very
Health and education have done a lot to support
least the newly formed pcf should be supported to provide the
communication gap
47 Qualified people to be able to do the work that is needed. The 102 Cannot access service. Schools budgets don’t support having
only issues I had was with the personnel in the assessment
to procure help in further diagnosis
process not being the best. I think adequate action was taken
once the concerns were reported, so it didn’t cause alarm.
48 Maintaining regular updates on ehcp. Increase in types of
103 Long waiting lists, More support needed in education LA to
provision that suit different children who dont fit into the box
answer the phone and contact parents back
More funding Better social care for disabled children and
their families
49 That the LA follows the law and not just their policy. That the 104 More contact from professional s to parents
LA put the needs of the child first
50 Support groups

105 Lack of funding lack of understanding lack of proper facilities
lack of support

51 Better communication between schools and health care, then
getting schools to follow advice/recommendations.

106 Funding support and to access professionals within a
reasonable time frame !!

52 So much time is wasted, most children need immediate and
107 Increased funding & resources for SENAR and special needs
ongoing support. It’s unfair to wait because of all the red tape
provision in mainstream schools & special provision.
& bureaucracy.
Adequate provision of SEND school places.
53 Early intervention not crisis intervention

108 Assessment and issue of Ehcp’s

54 More investment into SEND. Improvements within
SENAR, consistency within their approach, apologies when
things go wrong and to help right the issues.

109 The need to take the government to court for more funding.
Bham need to show parents they give a toss and fight on our
behalf. Plus, I have been told wait time for OT is 50+
weeks...SO amend this survey to reflect please.

55 More teaching support in school. One to one support should
mean one to one support.

110 I believe they are trying there best but BCC council are lying
about how they work with the forum.

Question 22: Have any of your children transitioned to adult services?

Q22 Answer Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference

Yes
No

23
137

14.37%
85.63%

16
123

11.51%
88.49%

-2.86%
2.86%

Question 23: If yes, please rate your experience

Q23 Answer Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference
Very good
Good
Neutral
Poor
Very poor

0
2
14
7
12

0.00%
5.71%
40.00%
20.00%
34.29%

1
3
22
6
9

2.44%
7.32%
53.66%
14.63%
21.95%

2.44%
1.61%
13.66%
-5.37%
-12.34%

Question 24: What would have improved your experience? Please give examples
1 N/A

22 Being involved in key decisions

2 All professionals attending the transition medical or feeding into
the form
3 NA

23 ADHD- more staff to deal with school referrals (nurse
observations)
24 N/a

4 Professional attitude by social services, ccg and senar needed

25 Immediate support following diagnosis without having to go to
mediation or a tribunal to get it.

5 More help and support when waiting for appointments

26 Better communication and no hidden agendas

6 to understand (in practical terms) What is the council
27 Timely and appropriate scaffolding throughout childhood
responsibility, (even if the parents choose not to access) and this
to be reviewed on a yearly basis , people take on more than they
are able more one to one more examples (both positive and
negative ) of the transition ie open discussion and council to
understand that parents/carers are the unpaid agents of the
council
7 Better provision within child’s mainstream school. More training 28 More help and support, ongoing communication and people to get
for teachers. To get more support before child’s mental health
bacyin contact with you when they say they will.

deteriorates. More support from CAMHs (rejected 4 times).
8 Its been pretty good. Though more meetings will be better

29 Social services to understand that adopted children need help
from early on - not just when we are in crisis when they are older
and even then it has not been the right kind of help. Due to the
resistance by S/Services to put in the right kind of help (despite
me begging for help for years) I can now no longer cope and my
children are facing Fostering. The RIGHT help at an EARLY
stage might have avoided a lot of our difficulties

9 My child is away at university however the pendreels team in
B,ham won't help as he is in worcester but the worcester team
won't help as his funding comes from B,ham Madness

30 Training, safeguarding, safety nets!

10 Regular contact with the teams and shorter time frames

31 Needs to be more guidance Transition Travel budgets in line
with the law because children have to go to school until 18

11 Improved communication. Listening to the parent.

32 N/a

12 Having child’s needs acknowledged and met and mainstream
school being listened to and supported, instead of coping and
failing to meet needs
13 Different workers Social Worker transition not smooth
Timescales too reactive

33 Supported aba

34 Professionals doing there job properly focus on the child .

14 questions 19, 23 not applicable but has to be answer to continue 35 Not appailcable
the survey ...
15 Transitioning in Aug. Absolutely no contact at all from social care 36 poor information sharing young person leaving college nothing in
about this transition and the teen has an ehcp
place
16 Everything and everyone involved were great, except for one
37 Knowing more about the process earlier. It seemed as though the
individual who just slacked on their work and held up the whole
professionals involved were misguidedly trying to “protect”
process. Once we had enough support though, we were able to get
parents from the truth. In actual fact I have found adult services
them removed from their responsibilities to our daughter
on the whole to be better than the paediatric equivalent.
17 Na
38 Na
18 Being listened to to at the start, not being made to feel in the
wrong for wanting to support my daughter

39 Not transferred yet

19 n/a

40 Waiting until final pep to decide what would be happening post
18
20 Proper numbers to principle people People who know what they 41 N/A
are talking about Telephone calls to Be returned instead of
waiting on the line forever then been fobbed of to someone else
21 More Accessibility to services and projects for adults with
additional needs. Support groups that are specifically tailored

42 Issue an ehcp based on evident need and NOT always referring
back to local offer meets need... That is not the point of an ehcp.
It is to highlight the importance of the child's needs, show
WHERE support is needed and empower the parent to ask and
then receive help from schools and/OR LA

Question 25: Have you or your children been part of the 'Ready Steady Go' project to support
transitions?
NB: This is new question in the June 2019 survey.

Q25 Answer Nov 18 – no. Nov 18 - % Jun 19 – no. Jun 19 - % Difference

Yes
No

2

N/A
N/A

N/A
N/A

1
137

0.72% N/A
99.28% N/A

